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1. Introduction

The Website Country Restriction plugin enables precise control over the countries
available for selection in all address forms on your Odoo website—including billing,
shipping, and customer profile forms. This is especially useful for businesses that operate in
specific regions, helping to prevent users from entering unsupported countries during

checkout or while updating their account information.
Intended Users:

e Website Managers

e E-commerce Administrators

e Store Owners

2. Key Features

e Restrict Available Countries

o Restrict country selection across all website address forms—including billing,
shipping, and account-related addresses—to ensure customers can only
enter addresses from supported regions. This helps prevent delivery issues

and minimizes invalid or unsupported entries.
e Set a Default Country

o Set a default country to be preselected in the country dropdown across all
website address forms. This enhances user experience by reducing input

effort and guiding users toward the most used or valid option.
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3. Installation

To install the Website Country Restriction plugin:

1. Upload the Plugin to the Addons Path
e Extract the plugin ZIP file.
e Copy the extracted folder to your Odoo custom addons directory.
e Ensurethe directory has the correct permissions.
2. Update the App List
e InOdoo, go to Apps.
e Click the “Update App List” from the menu (you may need to enable
Developer Mode to see this option).
e Confirmthe update.
3. Install the Plugin
e Usethe search bar to find “Website Country Restriction.”

e Click the “Install” button to activate the plugin.

B Apps Apps Update Appslist Apply Scheduled Upgrades  Import Module

Screenshot 1: Website Country Restriction Module
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Configuring Countries

Navigate to Settings > Website > Available Countries > Country Restrictions

i Settings General Settings  Users & Companies

m Discard = Settings Q

(. General Settings Sales Team Website - 3 e -
Salesperson
B invoicing
Available countries
Country restriction
Restrict countries on webshop addresses
/}ual\a:.\c -
et
Country
Shop - Products
B  Pricelists
Display Product Prices @ Manage pricelists to apply specific prices per country, customer
Prices displayed on your eCommerce products, etc
O Tax Excluded © Multiple prices per product
Tax Included Advanced price rules (discounts, formulas)
=» Pricelists
Comparison Price Product Reference Price -
Screenshot 2: Website Country Restriction Settings
o Click on the ‘Available Countries’ drop down and select the countries that need to

be available for billing in Website.
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m Discard  Settings Unsave Q
C s Instant checkout, instead of adding to cart Add a customizable form during checkout (after address; -
General Settings N -
- e
I S Website Assignment Re-order From Portal
Assignment of online orders Allow your customer to add products from previous order in
B inwoicing their cart
Sales Team Website - 3
Salesperson .
Available countries
Country restriction
Restrict countries on webshop addresses
Available India X
Countries United States X
Switzerland X
Poland X -
Default -
Country
Shop - Products

Display Product Prices @

. Diicae dienlauad . rmarca

sts to apply specific prices per country, customer

L4

Screenshot 3: Available Countries

e When you want to remove all the selected countries at once then you can click on
the Remove all selected countries button a confirmation popup will open, when
you click on the confirm button it will remove all the selected countries. NOTE: if

there is no countries selected in Available Countries then the button will be

invisible.

HE Settings General Settings  Users 8 Companies  Translations  Technical % % @ My Company Ao‘

m Diseard  Settings Unsaved changes Q

Orders Assignment Click & Collect @
€ General Settings N - A h N B N
Assignment of online orders Allow custemers to pick up their anline purchases at your store
-~ and pay in person
N Website Sales Team Website -
B invoicing Salesperson Administrator A

Available countries

Country restriction
Restrict countries on webshop addresses

Available India X United States X

Countries Switzerland X Poland X

= Remove all selected countries
Default -
Country

Tracking & SEO

Plausible Analytics @ Google Analytics @

Simple and privacy-friendly Google Analytics altemnative Track visits using Google Analytics or Google Tag Manager
Google Merchant Center @ Content Delivery Network (CDN) @
Connect your eCommerce via a product file. Use a CDN to optimize the availability of your website’s content

Screenshot 4: Remove all selected country button.
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i Confirm Removal

Are you sure you want to remove all countries?

Screenshot 5: Confirmation popup for deselecting all the countries.

e Click on the ‘Default Country’ drop down and select the country that need to be

preselected as default country in checkout for billing in Website.

i Settings General Settings  Users & Companies
m Discard = Settings Unsaved changes Q
. Instant checkout, instead of adding to cart Add a customizable form during checkout (after address) -
€ General Sertings g
- .
| = Website Assignment Re-order From Portal
Assignment of online orders Allow your customer ta add products from previous order in
B invoicing their cart.
Sales Team Website - 3
Salesperson -

Available countries

Country restriction
Restrict countries on webshop addresses

Available India X
Countries United States X
Switzerland X
Poland X M
Default India -
Country
Shop - Products

Pricelists
Display Product Prices @ Manage pricelists to apply specific prices per country, customer,

L Dricae dienlauad nn e alammarca

L4

Screenshot 6: Default Country

o Save Changes

Note: Existing customer records will not be affected — only future entries will follow the

restrictions.
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5. Country Restriction Inside Website
e Navigate to Website Module > Shop Menu.
e Select a Product and Add to Cart.
e Proceed to Checkout > Checkout
e Onthe Confirm Order Page, click on Edit penicon on the Billing & Shipping Address.

F @ Home Shop Contactus 9 Q . +1555-555-5556 Mitchell Admin ~ Contact Us

Review Order > Delivery > Payment

Confirm order

Order summary

) N Titem(s) - $ 862.50 e
Delivery & Billing: 215 Vine St, Scranton PA 18503, United States # Edit
} Delivery $0.00
No payment method available
Subtotal $ 750.00
No payment providers are configured.
Taxes $12.50
Y\ - Payment Providers
Total $862.50

Apply

< Back to delivery

Screenshot 7: Confirm Order Page

e Click on Add address.

e Navigate to bottom to view the Country selection dropdown.
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e We can see that the Default country selected in configurations will be preselected

here.

Order » Address >

Edit address

You are editing your delivery and billing addresses at the same time!
If you want to modify your billing address, create a new address.

Your name *

Administrator

Email * Phone *
kk9896@gmail.com +91 99887 76655
Company Name VAT
Xyz 12AAAAAT234AAZA

Street and Number *

dff

Apartment, suite, etc.

sdfsdf
City * Zip Code *
ewrwer 332244
Country * State [ Province *
India v State [ Province... v

Screenshot 8: Default Country in Delivery address page

e Click on the Country dropdown, only the available countries selected will be listed

here.
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Order » Address >

Edit address

You are editing your delivery and billing addresses at the same time!
If you want to modify your billing address, create a new address.

Your name *

Administrator

Email *

kk9896@gmail.com

Company Name

Xyz

Street and Number *

dff

Apartment, suite, etc.

sdfsdf

Citv *
India
Antarctica
United States

[ India

a

Phone *

+9199887 76655

VAT

GB123456782

Zip Code *

332244

State / Province *

State / Province... ~

Screenshot 9: Available Countries dropdown

If a user selects an address for billing or shipping with a country that is not in the list

of available countries and attempts to proceed, an error message should be

displayed to prevent submission.
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, Home Shop Contactus Lp Q L +1555-555-5556 Administrator ~ Contact Us

Order > Address > Payment

1
Both shipping and billing countries in the addresses are restricted. Please update both “E Test Product 1 %100.00
addresses.
Delivery 20.00
Delivery method Subtotel %100.00
Taxes %0.00
No suitable delivery method could be found.
Total %100.00
Delivery address Discount code. Apply
Xyz, Administrator ( Main Adﬂress:) or

dff, sdfsdf, ewrwer, Derbyshire, 332244, United Kingdom Id < Back to address

Billing address
@D Same as delivery address

Screenshot 10: Address error page

Note: If you edit an existing address, the country dropdown will reflect only the available
countries. However, this selection will not affect the actual address data unless the changes

are saved.

e The country restriction is also applicable in customer profile addresses also. For

viewing that, navigate to My Account > Edit Information.
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Vo @ o o o W e s (R (Y

2 Apps

My account

% Logout

1 Quotations to review E’-ﬂ Yo

215 Vine St

Scranton PA 18503

United States

+1555-555-5555
admin@yourcompany.example.com

# Edit information

1

Your Orders 7] Your Invoices

Follow, view or pay your orders

- Follow, download or pay your invoices

f' 1 Our Invoice:
' Follow, d

Connection & Security

| Configure your connection parameters

Screenshot 11: My Account page

Name Email
Mitchell Admin admin@yourcompany.example.com
Company Name VAT Number

YourCompany
Phone

+1 555-555-5555

Street City
215 Vine St Scranton
Zip / Postal Code Country
18503 India v

India
State / Province

Poland

salact.. ¥ Switzerland

United States

Screenshot 12: Countries dropdown

Page 12 of 13



Website Country Restriction Plugin for Odoo v19.0

6. Technical Requirements / Compatibility

e Technical Requirements:
o Odoo Module: website_sale (must be installed and configured)
e Compatible With:

o Compatible With: Odoo Community Edition v19.0 and Odoo Enterprise
Editionv19.0

7. Change Log/ Release Notes
e Version 1.0.0: December 2025

o Initial release.

8.  Support

If you have questions, use our contact form at webshopextension.com or email at

support@webshopextension.com.
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