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Datatrans Refund Plugin

1.0 Introduction

The datatrans refund plugin facilitates the refunds to a customer’s original form of payment quickly and
easily.

1.1 Features

Version: 16.0:

- Ability to pull up historical transactions.

- Make refunds to a customer’s original form of payment quickly and easily.

- No manual data entry - no mistakes when it comes to customer account numbers or refund amounts.

- Integrated refunds.

1.2 Screenshots

Screenshot 1: Create Credit Note

Invoices / INV/2023/00005 Sprint O Action 1/5 £ ¥ Create
PREVIEW  ADD CREDIT NOTE  RESET TO DRAFT RAFT m
(@ Pt @ 1
Customer Invoice
INV/2023/00005

Payment Reference INV/2023/00005

Product Label Quantity Price Taxes Subtotal 3=

$ 4,000.00

£0.00
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Screenshot 2: Validate Credit Note

Confirm the Products and Quantities then Validate the Credit Note

Invoices / INV/2023,/00005 / Draft Credit Note RINV/2023/00001 (Reversal of: INV/2023/00005, Refund) SPrint & Action 1 Create
PREVIEW  CANCEL POSTED
1
E” Sale Orders
Customer Credit Note
Custamer YourCompany, Mitchell Admin Irvaice Date " 10/18/2023
215 Vine St N .
Scranton PA 18503 Payment Reference
United States Due Date 10/18/2023 o
Delivery Address " yourCompany, Mitchell Admin
Invoice Lines  Other Info
Product Label Quantity Price Taxes Subtotal 3=
$ [FURN_6741] Large Meeting Table [FURN_ET41] Large Meeting Table Conference room table 1.00 4.000,00 $4,00000 8
Addaline Add asection Add anote
Terms & Conditions: http:/flocalhost: 7068 terms otk § 4,000.00

Screenshot 3: Register Payment

@ Register Payment

CREATE PAYMENT CANCEL
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Screenshot 4: Datatrans back office

Group transactions - Selected transaction(s)

2 Transaction(s) found Pages 1

Date Time Settidate MerchantiD

18,10.23 05:46:4¢ 181023 1100027935 visa 41111100000 1111 400000 USD 500037-1 644460425 X
17.1023 161557 17.1023 1100027935 visa 4111100001111 4000.00 USD $00037-1 616472533 ansen R

3D Legend + =Successful @ =Faled & =Cardisnot3Denrolled & = Merchant 30 no liabity shit 3= 30 attempt with hiabiity shift

Screenshot 5: Datatrans back office Odoo Refund

Payment Transactions / RINV/2023/00001 £ Action 1/3 € >

DRAFT PENDING AUTHORIZED m CANCELED ERROR

Reference RINV/2023/00001 Customer YourCompany
Paymaent PBNK1/ Address 215 Vine St
Amount §-4,00000 Seanton
Pennsybvania (US)
Provider Datatrans
18503
Provider Reference 054644 United States
Created on 10/18/2023 0%:16:38 Email adn
Last State Change Date 10/18/2023 0%16:44 Phane " +1 555-555-5555 OsMms

Language " English (US)

DATATRANS INFO

Datatrans State credit succeeded Merchant 1D 1100027935
Respanse Code ' 1 Transaction Id
Payment Method Source Transaction Id 7 231017161557822485
Request Type Authorization Code 054644

(Provider)

Authorization Code ' 644460425

Screenshot 6: Automatic Reconciliation
Invoices / INV/2023/00005 / RINV/2023/00001 (Reversal of: INV/2023/00005, Refund) SPrint @ Action 141 | Create

SEND & PRINT  PREVIEW  RESET TO DRAFT DRAFT m ¥
Payment 1
@ Transsction = Sale Orders

Customer Credit Note

RINV/2023/00001

Customer Invaice Date
Payment Reference
United States Due Date’ 10182023
Delivery Address”  YourCompary, Mitchell Admin

Invoice Lines  Other Info
Product Label Quantity Price Taxes Subtotal &

[FURN_6741] Large Mesting Table [FURN_6741] Large Meeting Table Conference room table 1.00 4000.00 $4,000.00

Terms & Conditions: b

alhost-T068 terms Total: - § 4,000.00
O Poid on 10/18/2023  § 4,000.00

Amount Due £ 0.00
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1.3 Technical Requirements / Compatible With:

Technical Requirements: Datatrans payment provider, Account Module

Compatible with ODOO version 16

1.4 Release Note:

Module for Odoo version 16
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